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Strategies for Long Term Oral Health 
and Patient Motivation

Seminar Focus
	The Science of oral health
	The Psychology to improve oral health
	The Solutions to achieve and maintain oral health

Science
Risk Assessment
Health History            
Never “Have you had any changes?’ Instead try open ended questions such as ‘Tell me about any visits to your MD since you were here in October.’ Or, ‘Tell me about the medications you are on and who prescribed them.’’
· Update form 
· Review list of meds, don’t forget supplements
· Systemic Link 
CAMBRA-CAries Management By Risk Assessment
Assessment Forms –color coded for breakout exercise
·  ADA						www.ADA.org
· CariFree®  					www.carifree.com
· CDA   						www.cdafoundation.org Oct ‘07
Preventive:
· CariFree®
· Xylitol
· Fluoride Varnish
Periodontal Disease
According to the AAP, 75% of Americans have some form of periodontal disease.  However, only 25% are receiving 4341 and 4910 procedures.
Biofilm Lifecycle
· 3-Dimensional
· Depth, volume, activity
· Fluid interaction
· Channels & pores
· Encapsulating slime
· Triggers cascade of immune responses
“A biofilm is up to 1500 X more resistant to antibiotic regimens” 
Dr. William Costerton, USC
Psychology
The Reality of Human Behavior
· 1/3 of people comply, 1/3 are erratic, and 1/3 are noncompliant
· Effective and lasting change is self initiated 

Motivational Interviewing	www.motivaionalinterview.org 
“Motivational Interviewing is a collaborative, person-centered, form of guiding to elicit and strengthen motivation for change” Miller and Rollnick, 2009
Motivational Interviewing is…..
· Client/patient centered and focused on the individual, such as what are their present interests and concerns. 
· Used to address the resolution of ambivalence, often in a particular direction of change
· A method of communication, rather than a set of techniques.
· Focused on eliciting the clients intrinsic motivation to change
· Focused on exploring and resolving ambivalence as a key in eliciting change

Ambivalence  (“I want to, but I don’t want to”)

“I want to brush better, but I am always in a hurry”
“I know I should brush twice a day, but I am too tired before I go to bed”
“I know I should floss, but it gets shredded and stuck in my teeth so I don’t do it”
The “but” in the middle of the statements is a sure sign of ambivalence.  It’s as though the statements on either side of the “but” cancel each other out so nothing happens.  
With MI the clinician uses open-ended or guiding questions to overcome ambivalence…
‘Many of my patients have the same concern as you.  May I introduce you to a way to better clean your teeth that will not take any longer in your busy schedule?’
‘I know exactly what you mean; bedtime is so busy with kids.  Can you tell me your routine after dinner and before bedtime?  Maybe you can find a few minutes that are not too close to bedtime. ‘
‘It sounds like cleaning between your teeth is important to you but too frustrating and painful. (Wait for response)   What if I told you that you don’t have to use floss to get great results? ‘ 
‘How do you see your life being different when you do quit smoking?’
Avoid the ‘Righting Reflex’
We know the answer and it would be so easy to give the patient the solution.  But remember, they know the solution and they aren’t doing it.  They have to hear themselves come up with the answer.  Lasting change comes from within. 
The Readiness Ruler
0-----1------2------3-----x-4-------5------6----y--7------8------9------10
Assessing Importance
‘On a scale from 1 to 10 how important is it for you to come in every 3 months for disease management?’  
Open-ended question---‘That’s great, why is it a 4 and not a 1?’       Listen.  The patient will tell themselves ‘why’ it is important.
Open-ended question---What would need to happen to make it a 7?’     Listen
Assessing Confidence
‘On the same scale, if you were to decide to quit smoking how much confidence do you have that you would be successful?’  Listen
Open-ended question—‘Five.  Good, so you are fairly confident. What would it take to move you from a 5 to a 7?’   Listen.  They will give themselves the answers.   

The Spirit of MI
· A = Autonomy (vs. authority)
· C = Collaboration (vs. confrontation)
· E = Evocation (vs. education)

The Guiding Principles of MI in Healthcare
· R- Resist the righting reflex
· U-Understand your patients motivation
· L-Listen to your patient
· E-Empower your patient

Basic Strategies of MI
· O-Open ended questions
· A-Affirm patient’s efforts
· R-Reflective what the patient says “reflective listening”
· S-Summarize the patients  perspective

“Elicit Change Talk”

Roll with Resistance
· Avoid arguing for change
· Resistance is not directly opposed
· The patient is a primary resource in finding answers and solutions
· Resistance is a signal to respond differently
· 
It takes two to speak the truth----One to speak, and another to hear.” (Henry David Thoreau)


Solutions
Let’s put it to work.
My favorite… “Jim, if I told you that you didn’t need to floss and I would never ask you about it again would that make you happy?  I thought so.  Well, your toothbrush is only cleaning the front and back of your teeth so I have some other options to help you reach the sides and under the gums.  May I show you a few of them and then you can decide what fits into your life and your schedule.  Is that okay with you?” 

Always ask permission.  Research shows that advice without permission is rarely accepted.

Personal ‘Must-Haves’ are based on
· Evidence
· Ease of Use
· Personal Preference
· Observed Results

Diamond Clean and Sonicare FlexCare+®	1.800.676.7664		www.sonicare.com/dp
Sonicare for Kids (ages 4-10)		1800.676.7664		www.sonicare.com/dp 

Recalcification, remineralization and prevention products
Fluoridex Daily Defense Toothpaste -This 1.1% Sodium Fluoride toothpaste and gel gives your patients maximum professional-strength fluoride and aids in the remineralization process. It's ideal for patients with root caries, xerostomia-induced caries and for patients with moderate to high caries risk. 

Fluoridex Daily Renewal Toothpaste & Rinse with Stannous Fluoride -Ideal for post-periodontal surgery, perio maintenance and patients with dentinal sensitivity. Available in a toothpaste and rinse to be used daily for maintenance or for treatment.

Fluoridex Sensitivity Relief Toothpaste -Fluoridex is the first professional-strength fluoride toothpaste with maximum-strength potassium nitrate. Many patients in need of professional-strength fluoride toothpaste are prone to sensitivity. Fluoridex Sensitivity Relief Toothpaste combines maximum-strength fluoride with 5% potassium nitrate to enhance remineralization and provide sensitivity relief. Ideal for patients with sensitivity caused by gum recession, enamel abrasion and abraided dentin. 

PerioRx Chlorhexidine Gluconate Oral Rinse

BreathRx Tongue Care Kits-Bad breath starts with the tongue-good tongue care starts here! Odor causing bacteria that hide deep in the crevices at the back of the tongue- the prime breeding spot for Gram-negative bacteria, creating odor-causing volatile sulfur compounds (VSC). BreathRx tongue spray, with Zytex, immediately starts killing the bacteria while BreathRx tongue scrapers lift these bacteria and food debris off the tongue. These kits are a great way to get your patients in the habit of proper tongue hygiene
http://www.discusdental.com/

Linda Blackiston RDH,BS Manager Professional Education Mid- Atlantic
Linda.blackiston@Philips.com
Free online CE course
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the sonic toothbrush





